
Throughout the COVID-19 pandemic, the Front Desk Scheduling Staff have continued to be the 
face of CMH to individuals receiving services who are visiting our main building and to 
individuals who are calling in for assistance. Always a challenging position that requires hard 
work, dedication, and patience, this has never been truer than over the last year as the added stress 
of COVID-19 isolation and altered service delivery has added additional burdens or confusion 
about services for some of the individuals we serve, sometimes contributing to challenging 
reactions. Despite these added challenges, the Front Desk Scheduling Staff’s patience, calm 
demeanor, and sincere helpful attitude unfailingly help resolve any miscommunications or 
misunderstandings, assisting the individual in achieving a positive resolution of his or her concern. 
They also reliably obtain answers to basic screening questions to ensure the individual is put into 
contact with the appropriate staff. Finally, while embracing the opportunity to help individuals 
receiving services, they have continued to consistently provide the same high level of service to all 
visitors to our building. 

In recognition of their dedication, patience, and positive attitude in the face of all the new 
challenges they have faced over the past year, the Front Desk Scheduling Staff have been named 
SCCCMH’s December Team of the Month. 

Awesome Job Team! 

St. Clair County CMHA 

Outstanding Team, December 2020 

Left to Right:  Kaeley Hux, Kr isten Thames, Melissa Jones, Becky Koschnitzke 
Not Pictured:  Melissa Dondineau 

Congratulations to: 

1st Floor Scheduling Staff 

X.D.1.



 

An Employment Specialist in the Individual Placement Services department, recently Audrey 
assumed the responsibility of assisting a 17-year-old youth in foster care who was facing challenges 
with his current living situation. He was concerned about returning home but did not have 
anywhere to go and no plan for obtaining shelter. The fear of potential homelessness, with its 
attendant economic instability and impact on educational opportunities, will necessarily challenge 
the mental and emotional limits of a young person faced with life-changing decisions and adult 
responsibilities at an inappropriate age. Audrey sat with the young man for over two hours, 
providing the empathy and comfort he needed at a difficult time, while we contacted CPS and 
arranged a place for the young man to stay that night. Although this was outside of her customary 
job tasks, and although she was dealing with a recent painful injury, Audrey was a patient, flexible 
and calming influence, her attention focused completely on the young man.  
 
For her exemplarily empathetic and effective engagement of a young person in need, Audrey Bell 
has been named SCCCMH’s December Employee of the Month.  
 
 

Great Job! 

St. Clair County CMHA 
Outstanding Employee, December 2020  

Congratulations to: 
Audrey Bell 



 

In the nine months since her promotion to the position of Staffing Recruiting Specialist, Katlyn has 
consistently performed in a manner above and beyond the already high expectations demanded by 
the position. She immediately adapted to her new role, welcoming new responsibilities with a great 
attitude, all the while training the individual who replaced her in her previous position and serving 
as project lead for the SAGE People project. Any two of these responsibilities would challenge a 
person’s time management skills, yet Katlyn accomplished all three effectively and efficiently 
while maintaining a positive, enthusiastic attitude. For example, the SAGE People project alone 
involved coordinating weekly meetings with SAGE representatives, identifying areas of concern 
and being point person to devise solutions, user acceptance testing, producing training materials, 
and communicating with staff regarded the system launch. Finally, during this period she also 
contributed to developing the workflow with the Human Resources team for the new Career Portal. 
 
For her professionalism, efficiency, and dedication to excel in all aspects of her CMH career, 
Katlyn Sienkiewicz has been named SCCCMH’s January Employee of the Month.  
 

 

Great Job! 

St. Clair County CMHA 
Outstanding Employee, January 2021  

Congratulations to: 
Katlyn Sienkiewicz 



 

Recently, Abbey, Leana, Emily and Dani assumed the job tasks of a staff on a Leave of Absence. 
Initially, the Leave of Absence was expected to last for a couple months but was extended. Despite 
the challenges faced by accomplishing the same tasks with a smaller staff for an extended period of 
time, and doing so during a period in which COVID-19 produced other unique concerns and 
challenges for staff, Abbey, Leana, Emily and Dani banded together, demonstrating efficiency, 
flexibility, and teamwork to ensure that not only did they continue to perform their own jobs in an 
exemplary fashion, but that the responsibilities and tasks of the individual on leave were also 
promptly completed such that no interruption in work flow occurred. Throughout, they were kind, 
helpful, and professional with staff and visitors to our building.  
 
In recognition of their professionalism, teamwork, and positive can-do attitude, Abbey, Leana, 
Emily and Dani have been named SCCCMH’s January Team of the Month. 

 
 

Awesome Job Team! 

St. Clair County CMHA 

Outstanding Team, January 2021 

Left to Right:  Leana Jurn, Abbey Brown, Dani Tuffin 
Not Pictured:  Emily Stark 

Congratulations to: 
1st Floor Clerical Staff 


