
Racheal consistently approaches every difficulty as an opportunity. Over the past three months, she 
covered an entire caseload while two Supports Coordinators were off on Leave of Absence. 
Racheal embraced this large workload with a positive attitude, stellar coordination, and unsurpassed 
organization. Despite her extensive responsibilities during this period, she was not satisfied until 
she had provided the best possible service to each person she worked with. During that time 
families and contracted ABA providers responded to her efforts by sending emails and making 
phone calls to convey the excellent support, coordination and communication Racheal provided to 
them. Attentive to the needs of her families and the contracted providers, Racheal continued her 
high level of service and supports over those last three months.  

For her dedication, tenacity, and commitment to those we serve, Racheal Trupe has been named 
SCCCMH’s July Employee of the Month.  

Wonderful Job! 

St. Clair County CMHA
Outstanding Employee, July 2021

Congratulations to:
Racheal Trupe 
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The ACT team provides 24/7individualized care and continuity of care to approximately fifty-four 
individuals in their homes and / or a community environment. This is a rewarding but demanding 
responsibility, one that the members of the ACT team meet and exceed on a regular basis through 
persistence, hard work, and dedication. A true team effort, staff are familiar with all fifty-four 
individuals, such that together they can deliberate, solve problems, and plan treatment and 
rehabilitation efforts for these individuals that maintain their dignity.  
 
The ACT team develops meaningful but clinically appropriate relationships with individuals they 
serve, creating a level of trust that is invaluable in successfully encouraging these individuals 
towards their recovery goals. The team regularly gives birthday cards and small gifts on 
individuals’ birthdays, recognizing that for some this is the only acknowledgement of their 
birthday. They also identify ways to help individuals participate in activities that assists in their 
independence and socialization.  
 
A recent example of their expertise occurred when a staff interacted with an individual who had 
threatened suicide three times in the immediate past. Patiently, the staff discussed the individual’s 
situation with them, concluding that the individual felt isolated and alone. Numerous coping skills 
were offered, medication reviewed, and follow-up dates established when ACT would check in on 
the person. This is the sort of contact ACT team staff have on a daily basis.  
 
For their empathy toward and commitment to the recovery of those they serve, the ACT Team has 
been named SCCCMH’s July Team of the Month.  

 
Awesome Job Team! 

St. Clair County CMHA 

Outstanding Team, July 2021 

Left to right:  Dr. Saeed, Natalie Richard, Kellie Dunlap, Matthew Cuellar ,  
Marjie Helzer, Michelle Walkowski,  Debra Dietrich, Chris Corby, Brian Fanion 
 

Not pictured: Barb Sudomier  

Congratulations to: 

The ACT Staff 


