
Recently, a local Adult Foster Care home announced its pending closure. This can be a stressful 
experience for residents, who may be fearful of a negative outcome when faced with moving from a 
familiar setting to a new, unknown environment. Adding this responsibility to an already busy 
schedule, Keaton proactively took the lead on addressing the housing issues created for these 
residents, not only for individuals on her caseload but also for individuals on another staff’s 
caseload. Ensuring residents were part of the decision-making process, Keaton used her rapport 
with service providers and knowledge of local living options to deliver as smooth a transfer as 
possible for each and every resident, while also providing residents assistance and emotional 
support as necessary.   

For her outstanding teamwork, strong work ethic, and exceptional empathy for individuals we 
serve, Keaton Bumgardner has been named St. Clair Count Community Mental Health’s August 
Employee of the Month.  

Super Job! 

St. Clair County CMHA

Outstanding Employee, August 2020

Congratulations to:

Keaton Bumgardner 

VIII.E.1.



 

Throughout the COVID-19 pandemic, Program Operations Supervisors have provided superior 
leadership and served as excellent examples to staff. In addition to having to acclimate themselves 
to work remotely like other staff, they bore the added responsibility of addressing both common 
and unique concerns and anxieties experienced by staff. They also developed creative approaches 
allowing staff to continue the training phases for their positions. During a time designed to 
discourage, they remained confident and in control, communicating their support, acknowledging 
their staff and their efforts, and strengthening teams and morale. As necessary, different Program 
Operations Supervisors provided coverage in other programs, worked the entire period in the 
building, and performed their duties in an exemplary fashion despite being new to their position. 
As the school year began, they worked with staff to help them achieve an effective work and home 
life balance.   
 
For providing outstanding support, encouragement, and leadership to CMH staff, thereby ensuring 
a positive service experience during the pandemic to individuals we serve, the Program Operations 
Supervisors have been named St. Clair County Community Mental Health’s August Team of the 
Month. 
 

Great Job Team! 

St. Clair County CMHA 
Outstanding Team, August 2020 

Top row left to right: Cher i Jessup, Kr isten Thompson  
2nd row left to right: Jason Marocco, Brad McDonald, Andrea Velez, Joe Windhorst  
3rd row left to right: Bill Slusher , Melissa Hunt, J im Kokenyesdi, Jessica Moeller  
 
Not Pictured: Amy Smith, Ann Marie Daniels-Hillman, Katie Volpe,  
  Michelle Walkowski, Theresa McKay 

Congratulations to: 
Program Supervisors 


