
For several years, an individual we serve was encouraged by her physician to have a surgery that 
had the potential of improving several medical conditions, as well as her overall health. The 
individual vacillated between getting the surgery and not getting the surgery. Several times, she 
came close to agreeing, but in each instance did not go through with the surgery out of fear and 
misunderstanding some of the information provided to her. Jessica established a relationship of 
trust with the individual, meeting her where she was and providing her the information she needed 
to understand the procedure and assess the pros and cons of having the surgery in order to make up 
her own mind about the issue. To ensure the individual understood her options, Jessica went to 
many medical appointments with the person to ensure she understood in an on-going basis what 
was involved. When she was confident she understood the pros can cons, the individual decided to 
have the surgery, which was recently performed.  

Afterwards, in tears, she expressed to other staff how happy she was and how satisfied she was with 
her decision. After just a few days, she felt much better and her health was markedly improved. She 
expressed appreciation for Jessica’s unflagging assistance in helping and supporting her in making 
the difficult decision to have the surgery.  
For her tenacious spirit in assisting individuals she serves and her unparalleled respect for them, 
Jessica Schroeder has been named SCCCMH’s August Employee of the Month.  

Great Job! 

St. Clair County CMHA
Outstanding Employee, August 2021

Congratulations to:
Jessica Schroeder 
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As CIS clinicians, Ellen, Ryan, and Donna routinely address the needs of individuals with intense 
and challenging health conditions. At all times, they do so with superb expertise and a commitment 
second to none; thereby improving the safety and quality of life for the individuals they serve. 
Their expertise and commitment was dramatically on display over the last several months as they 
went above and beyond to address clinical, behavioral and placement needs of several individuals 
we serve, including an individual from the Children’s Unit who required residential placement and 
an unexpected placement from out of county. They also addressed extremely significant behavioral 
needs within several family homes, which included individuals having physical aggressions toward 
them, by responding promptly to weekend and evening calls and ensuring a high level of 
coordination with multiple team members for each person. At the same time, they continued to 
provide support and guidance to residential staff. Ellen, Ryan, and Donna never stop advocating 
for the individuals they serve. Most impressive of all, at all times they maintain their sense of 
humor through their strong sense of dedication and team spirit.   
 
For their commitment to those they serve and their unrivaled teamwork, Ellen, Ryan and Donna 
have been named SCCCMH’s August Team of the Month.  
 

Great Job Team! 

St. Clair County CMHA 

Outstanding Team, August 2021 

Left to right:  Ellen Drowns, Ryan Gladfelter , Donna Poppe 

Congratulations to: 
The CIS Staff 


