
Dawn Shell consistently demonstrates remarkable dedication and determination. She is also 
an amazingly flexible team member. Despite inevitable interruptions in her workday to 
address issues requiring immediate attention, Dawn’s organizational and multitasking skills 
allow her to continue to work on multiple projects with no loss of productivity or 
effectiveness. On those projects, she completes tasks in a quick but deliberate fashion, 
ensuring error-free results in a timely fashion. Perhaps most impressive of all is Dawn’s 
ability to consistently anticipate potential complications and preemptively address them.  

Dawn also proactively assumes tasks and responsibilities when necessary to ensure a task or 
project is completed on time. This is particularly helpful to the team when individuals are 
assuming new responsibilities or are ill. Dawn is also always ready to work late when a time 
sensitive matter must be addressed, even when it was not originally within her purview.  
Dawn is an irreplaceable and inspirational member of the Child and Family Services Team. 

For her positivity, professionalism and perseverance, Dawn Shell has been named 
SCCCMH’s October Employee of the Month.  

Awesome Job! 

St. Clair County CMHA
Outstanding Employee, October 2019

Congratulations to:
Dawn Shell 
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For many people receiving CMH services, their first meaningful contact with CMH occurs during 
the intake process. They are often experiencing many conflicting emotions during this crucial 
moment in their lives. The level of professionalism and compassion they encounter contributes 
significantly to maintaining their interest in pursuing services and helps set the tone for a positive 
experience as they begin their recovery journey with CMH.  
 
The professionalism and compassion of members of our Central Intake Unit, FIPA Techs, and Pam 
Leslie and Kathy Schneider was amply demonstrated recently when CIU had fifteen walk-ins on 
the same day and all fifteen appointments were covered. Despite this being a large number of 
individuals to assist through the intake process in a single day, team members pulled together and 
in a calm, creative, and collaborative manner ensured that each individual received an exceptional 
level of care and service.  
 
For their commitment and can-do spirit, this team of dedicated professionals have been named 
SCCCMH’s October’s Team of the Month 

 
Great Job Team! 

St. Clair County CMHA 
Outstanding Team, October 2019 

Congratulations to: 
CIU and Fipa Techs 

Front left to right: Hope DeLeon, Thelma West, Rebecca Markel 

Back left to right: Jason Marocco, Sarah Kruczynski, Kathy Schneider, 

Christy Cesaro, Mary Theel, Julie Young, Myra Obarzanek, Heather Grybowski 

 

Not pictured: Merindar Grant, Alexis Hadwin, Rosetta Lee, Pam Leslie, Kari Verlinden 


