
As a FIPA Tech at CMH for many years, Irene Schuck has been responsible for providing critical 
financial assistance to individuals who receive CMH services, most recently preparing Fee 
Determinations for our Specialized Residential Residents and Hospital Placements. This involves 
looking at both their insurance coverage and their financial situation. As a result of Irene’s fee 
determination, individuals can have a zero fee based on their coverage, be billed their insurance 
copay, be put on one of CMH’s sliding fee scales, or CMH can request a waiver for fees if needed. 
Irene also determines if the individual should utilize CCBHC services and begins that process. 
Finally, she ensures that those who are Medicaid eligible apply and she assists with the application 
process as needed. This ensures that CMH does not use General Fund or CCBHC funds when 
someone is Medicaid eligible. But most important of all, her work allows individuals who need 
CMH services to receive those services at the lowest possible cost. This is a critical factor in 
encouraging individuals to accept and continue receiving services. 

In her daily work, Irene is a model of professionalism and compassion. She consistently goes above 
and beyond in monitoring the finances and rights of individuals we serve. Through her efforts, she 
recently reached the “million dollar mark” – revenue collected for CMH through her fee 
determinations. This reduced our General Fund expenditures by the same amount, allowing CMH 
to use those funds in helping even more people in need.  

For her outstanding professionalism, strong work ethic, and dedication to the individuals we serve, 
Irene Schuck has been named St. Clair Count Community Mental Health’s September Employee of 
the Month.  

Wonderful Job! 

St. Clair County CMHA
Outstanding Employee, September 2020

Congratulations to:
Irene Schuck 
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Recently, Tairan and Star, Ashley, and Cassandra, members of the River Bend staff, became aware 
of a situation involving one of the residents of River Bend who, although her own guardian, is a 
vulnerable adult. She was corresponding online with an individual who claimed to live out of state. 
While Tairan immediately addressed this clinically with the individual, the individual nonetheless 
continued to maintain contact with her on-line acquaintance. When a large package addressed to 
the resident arrived, which appeared to contain stolen merchandise, along with a note indicating the 
sender would be visiting the resident soon, River Bend staff contacted Tairan. Tairan in turn 
contacted Adult Protective Services and the Sheriff’s Department to alert them to the situation. 
 
Later, the resident informed River Bend staff that her on-line contact was scheduled to visit her 
that day. Tairan continued to address the matter clinically with the resident and also once again 
contacted Adult Protective Services and the Sheriff’s Department. River Bend Staff were attentive 
to the resident throughout the day. At 3am the next morning, two men arrived, accompanied by a 
semi-truck. River Bend staff refused them entry and contacted the police. At least one of the men 
was arrested. It appears the resident was a potential human trafficking victim.  
For their outstanding professionalism, dedication to the individuals they serve, and quick response 
to a challenging situation, Tairan, Star, Ashley, and Cassandra have been named St. Clair County 
Community Mental Health’s September Team of the Month. 
 

Awesome Job Team! 

St. Clair County CMHA 
Outstanding Team, September 2020 

Front left to right: Ashley Perry, Star Black, Cassandra Spencer & Tairan Malachi-Cooney 

Congratulations to: 
Tairan Malachi-Cooney & RiverBend Staff; 

Star Black, Ashley Perry & Cassandra Spencer 


