
 

Attention: Please read the daily COVID-19 update in its entirety! 

  
In an effort to effectively communicate updates and information to all staff it is essential, expected 
and mandatory that you read the daily COVID-19 updates provided. Reading all information will 
keep all information centralized, ensure staff is up to date regarding needed information, and 
prevent staff questions regarding information that has already been communicated.  

 

 
 

Thursday, April 23, 2020 
 
 

Blue Water Race Series 
For anyone who still wants to complete the Blue Water Race Series but was unable to participate in the 
Leprechaun Loop - the first run of the series, you can to donate a minimum of $25 to the YMCA through the Y’s 
website, the equivalent to the run registration fee.  You might remember, the Leprechaun Loop transitioned to a 
virtual run only days before the event was set to happen due to the COVID-19 outbreak, eliminating the option 
of same-day registration that many participants were counting on.  Making your donation to the Y and then 
registering for the other 5 runs in the series will allow you receive the Blue Water Race Series commemorative 
jacket.  Remember, you don’t have to be a “runner” to participate is these events! Runners, walkers, joggers, 
and leisurely strollers alike and enjoy the health benefits of participating as well and helping to raise money for 
some great community organizations.  For more information and to register, https://bwrs.enmotive.com/ 
 
 

SCCCMH Achieves 3-Year CARF Accreditation 
SCCCMH completed another successful CARF Audit and has received the 3-year CARF 
Accreditation.  Many thanks to all staff who helped with this endeavor, especially Denise 
Choiniere, Latina Cates, Lisa Hubbard and Tammy Schneider!  

 
Some highlights from the CARF report – we will be sharing some more of these periodically: 
 

 The staff members are caring and competent and take obvious pride in their work and the many 
accomplishments of recipients. The enthusiasm and skill levels of staff members in each program 
contribute much to the development and implemented high-quality programming for which the 
recipients are truly appreciative” 
 

 “All of the individuals served who were interviewed excitedly share how the programs had helped them.  
They talked about how staff members had gone above and beyond to meet special requests and needs.  

https://bwrs.enmotive.com/


They expressed feeling safe and that they trusted the staff members, explaining how their experience 
was unlike other programs in which they had participated”  

 
 
CMH Services by the Numbers: 
We know that when you’re working from home, and maybe feeling a little disconnected from your team and the 
organization, it can be hard to keep sight of the impact CMH is making during this crisis.  Here’s some numbers 
to help quantify the incredible work you all are doing.  From March 18 – April 18: 

 2,917 active cases 

 78 new cases  

 Average phone contact time per session is 17.9 minutes 

 692 - Average numbers of services per day (phone contacts, med. reviews, injections, indirect services 
etc.) 

 3,858 total phone contacts 

 872 ACT Team home contacts 

 142 Mobile Crisis Unit contacts 
 

Thanks again to everyone who is doing such a thorough job of filling their weekly contact surveys. From these 
surveys we have seen some incredible examples of innovation, creativity and out-of-the-box thinking, as well as 
the ongoing care and compassion we know you have for the people you serve.  
 
People who go into Social Work, are typically, inherently “people persons” who care very deeply for others – 
making this time of change, uncertainty, isolation and distance very difficult. But you have been adaptable and 
creative and we wanted to take a moment to share some good things our staff have said during this period of 
“differentness” in the way we are working: 
 

 “[The people I serve] took to this system better than I expected and I found the transition via phone calls 
smooth” 

 “Some are opening up more than usual” 

 “I know all the people I helped this week got what they were asking for, meds, food, a good talk, 
reassurance…” 

 “Individuals are expressing that they still feel connected while we are physically apart”  

 My [individuals] have been chatty and grateful to have the phone support” 

 “I believe that continuous communication with individuals has assisted them in maintaining their mental 
health, recognizing what they have control over within their environment….” 

 “Nate delivering food on Monday resolved a food crisis…” 

 “[A public guardian stated] that she would never have gotten this kind of support from another CMH in 
another county.” 
 

 
 
Kudos Section: 
Kristen Thames has been a scheduling rock star!  She has been able to quickly and 
efficiently juggle scheduling for multiple staff making sure prescribers are able to do their 
jobs efficiently and that people we serve are getting the care they need.  Thanks Kristen for 
all your hard work! 
 


