
 
 
Sent: Monday, March 16, 2020 4:30 PM 
Subject: COVID19 Daily Update and attachments-Please read and share with other staff that may have 
left for the day  
 

I want to thank all of you for being so patient while we work through our agency’s response to 
the current situation. The following are being put into place until further notice. Regular 
updates will continue to be sent out as needed. 
 

Effective immediately, CMH will be providing ESSENTIAL 
SERVICES ONLY.  
 
What is an Essential Service? 

 Individuals we serve will be able to enter the building for the following services:  
o Medication injections,  
o Pharmacy or People’s Clinic services 
o Medication reviews 
o Crisis Intervention/Support 

 A nurse and facilities staff member will be at the front door to assess for sickness and 
prevent visitors from entering the building as needed. 

 CMH will not be conducting any home visits, Home of Your Own visits, group home 
visits, or providing respite or CLS in family homes (HOYO only).   

 Groups and classes are cancelled.  

 Hospital liaison/peer services are on hold. 

 Mobile Crisis Unit will respond to anyone who has suicidal ideation or is in crisis. 

 ACT team will provide services as usual. 
 
For All Staff: 

 All staff will be provided with 5 additional days of paid sick time if you are quarantined 
or have a doctor’s note.  Please contact Jody Kruskie, HR Manager ext. 7837 to help 
process your request.    

 If you have a compromised immune system and you could work from home, talk to your 
supervisor.  

 Staff who are approved to work from home must remain on-call during business hours. 

 All direct services staff and staff working from home must document 100% of your time 
(written down is fine) so we can show the important work you are doing that isn’t 
billable during this time. 

 Know your user name and password to log into MyLearningPointe. An icon to access 
MyLearningPointe has been added to all iPads.  All trainings for the year will be assigned 
out to staff, so these can be worked on as you have time.   

 Document in ADP and OASIS the way you normally would, including phone calls. 



 If you have an agency issued iPad or Laptop please take in home on a daily basis.  Please 
refer to the attached Recipient Rights Confidentiality guidelines for keeping this 
equipment and information protected.  

 The recommendation is to wash clothes frequently therefore, staff may dress business 
casual, including jeans.  

 A Facebook post has been made that has information for people who receive services 
and our community.  For those of you without facebook a copy of the post is attached to 
this email.   

 
Genoa/People’s Clinic: 

 Genoa Pharmacy and the People’s Clinic will continue to provide the same level of 
services. 

 
Building Hours/Processes: 

 All CMH sites will close at 5pm this week. Next week, sites will close at 4pm. 
 
Case holders/Clinicians: 

 All non-essential services will be provided indirectly over the phone. 

 Immediately print out your caseload (name, address, phone number) and ensure the 
phone numbers are correct. Make notes for individuals to indicate the kind of 
monitoring they will need in the event you are unable to provide services to them and if 
they are on an injection or Clozaril. Please give your list to Tracy Goyette ASAP so they 
can be kept in a central location. 

 Bring your mobile devices and case list home with you every day (please remember to 
keep the list secure). Please refer to the attached Recipient Rights Confidentiality 
guidelines for keeping this equipment and information protected.  

 The majority of your time will be spent calling individuals, asking if they are ok or if they 
need anything, and providing therapy over the phone. 

 If you serve someone who is homeless or in a shelter and they are showing symptoms 
please call the Emergency Operations Center Main Line 810-989-6392.  They are 
working on a system to provide quarantine and isolation for homeless individuals.   

 
ACT: 

 Staff are looking at who can be provided with additional days of medications, and is 
detailing medication distribution in case other CMH staff will need to help out in this 
area. 
 

Medication Refills: 

 Whenever possible, medication refills will be approved over the phone if the person is 
stable, has no symptoms and is not in crisis. 

 Caseholders/Clinicians should do the Patient Status Updates and send a message to the 
nurse when automatic refill is recommended. Let the nurse know that the person is 



stable, needs a refill of (Provide Name of Medication) medication, and uses (Provide 
Name of Pharmacy) pharmacy.  

 Some people who are on injections may be switched to oral medication. This decision is 
being made by Dr. Saeed on a case-by-case basis. If the person can’t be switched to an 
oral med, they will need to come in for their injection.  

 Individuals on Clozaril will need to continue to have blood draws.  
 

Mobile Crisis Unit: 

 MCU services will be continue to be provided in response to individuals in crisis.  Please 
to not ask MCU Staff to do other tasks.  They need to remain available for real crisis 
intervention services.  Staff may be asked to assist MCU depending on volume of calls.  

 
Intake/FIPA: 

 These will be done over the phone. If the individual needs immediate access, they may 
receive help from a clinician over the phone. 

 
The Galley: 

 The Galley will be closed (no students, no dining in) but will offer carry out meals to staff 
or individuals in need. CIS staff will be helping out in the Galley. Anyone who is not a 
CMH staff who wants to order a carry out should go to the side Galley doors instead of 
walking through the building.  

 


